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BACKGROUND

SERVICES RENDERED

Convenience

Experienced And Dedicated Employees

Customs Clearing

Freight Fowarding

Customs Consultancy 

Warehousing

Value Addition

Gladercom freight has been in operation from 2005 and has gained valuable
experiences in customs and freight forwarding. We have clients spanning all 
sectors of the economy . The company is fully registered and licenced as a 
clearing agent in terms of section 216A of the Customs and Exercise Act, 
Chapter 23:02 and can conduct such business at any port of entry in 
Zimbabwe.

We are fully licenced clearing agent with the Zimbabwe Revenue Authority
(ZIMRA), with extensive knowledge in customs procedure and systems.

We offer road, rail, sea and air freight services for bulk and containerized
cargoes through our global network of agents worldwide.

The company offers customs consultancy services when clients want to 
venture into new export & import markets on the best possible and affordable
ways to bring or export goods

The Company has an array of partners in China, Uk, South Africa, Switerland
Germany, Mozambique and a host of other nations. These partners enable the
company to effectively deliver convenience to its clients in freight forwarding by
identifying the best feasible routes which are affordable and fall within 
workable lead times for the client.

The company prides itself in providing a turnaround delivery
time for all boarder clearance of 2 days everything being in
place.

The company operates on a family concept whereby all employees that the 
success of the company translate into their own success as we have a prot 
sharing scheme. Thereby each and everyone understands their role in the 
continued success of the company. This harnesses a personal touch to the way 
we do business.

Most of our employees have been in the freight industry for a quite while a 
while strong from our Managing Director right to the lowest level.



Communication & Updates

Pricing

The company values communication with our clients constantly giving updates on all shipments. All communication
is done via email to the specied and designated contacts to at the client’s rm.

Customs Clearence - Prices will be availabe on request.

Airfreight shipment charges
Please note that all air freight shipments there are additional 3rd Party Airline Handing Charges
that are attributables to the Handling service company.

For road shipments should they be requested for Physical examination by port authorities they will handling and
gate pass charges. These are and all other charges are billed as is by Gladercom Freight Company.

These if applicable will be billed as is

NB: The Earlier goods are cleared the cheaper the storage costs

There was an amendment on the Customs Act applicable as of 1 January 2014 that for all imports and exports 
there is an Accounting Fee of $10.00

Bank Transfer or Cash
Payment terms are 21 days from date of invoicing

Preclearance of goods
We can facilitate pre clearance of most goods before they arrive such that we can save on
storage costs. However, This means the documents have to be availed in advance 
before the shipment arrives.

Other 3rd Party Charges

Road Shipments Charges 

Licensing Charges 

Payment Methods & Terms

Ways to Save
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